FLASH VENTURES, INC., LIMITED WARRANTY
TRIBECA ALUMINUM USB FLASH DRIVE
TRIBECA FLIP USB FLASH DRIVE
TRIBECA RUGGED USB FLASH DRIVE
TRIBECA SLIDER USB FLASH DRIVE

What Is Covered?

This warranty covers any defects or malfunctions due to materials or workmanship in
your Flash Ventures Tribeca USB Flash Drive product (the “Product”), with the
exceptions stated below. The term "Product" does not include any software programs,
whether pre-loaded with the Product, installed subsequently or otherwise. Flash Ventures,
Inc., is not responsible for any failure or defect caused by any third party product or
component, whether authorized or not. Nothing in this Limited Warranty affects any
statutory rights of consumers that cannot be waived or limited by contract. If you have
any questions, contact Flash Ventures, Inc., or your reseller.

How Long Does Coverage Last?

Flash Ventures, Inc., warrants that this Product will be free from material defects in
manufacture and will substantially conform to the published specifications under normal
use for two years from the date of purchase, subject to the conditions contained herein.

What Will Flash Ventures, Inc. Do?
Flash Ventures, Inc., will repair or replace any defective or malfunctioning product at no
charge. You must pay any return shipping charges or expedited shipping charges.

What Does This Warranty Not Cover?

This warranty does not cover batteries (if applicable to the device) or cosmetic defects,
including the cap or any included accessories (such as lanyards or keychains). This
warranty also does not cover abuse or misuse by the customer (such as damage caused by
falls or from disconnecting or connecting the device improperly). Also, consequential and
incidental damages (such as data loss) are not recoverable under this warranty. Some
states do not allow the exclusion or limitation of incidental or consequential damages, so
the above limitation or exclusion may not apply to you.

How Do You Get Service?

Contact Flash Ventures at support@tribecaflash.com. A support representative will
attempt to diagnose and repair your problem, or arrange for return and replacement if an
immediate repair is not possible. In order to determine if the warranty period is still in
effect, you may be requested to provide proof of purchase showing the date of purchase.
Flash Ventures, Inc., reserves the right not to service, repair, or replace any Product for
which the warranty period has expired or for which proof of purchase cannot be
provided.

How Does State Law Apply?
This warranty gives you specific legal rights, and you may also have other rights which
vary from state to state.



